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Preface 
Welcome to The Organisational Learning Centre and the OLC Education Conference Proceedings 

for 2024 (OLCEC’24).  This international conference presented learner centric approaches to 

embracing higher education and including cutting edge approaches to the adaptation, adoption 

and integration of AI technologies into the educational setting. 

The proceedings of the "Learner Centric Approaches in Higher Education: Embracing AI-Learning" 
conference, held at the OLC Oldham Campus for the 2nd time in 7 months, represent a significant 
milestone in our ongoing commitment to advancing educational practices through innovative 
research and collaboration. This conference brought together esteemed academics and 
researchers from around the globe, fostering an environment of intellectual exchange and 
exploration of learner-centric methodologies enhanced by artificial intelligence. 
 
The theme of this year's conference underscores the critical need to adapt our educational 
frameworks to the evolving landscape of technology and learner expectations. As we navigate an 
era where AI plays an increasingly pivotal role in education, it is essential to examine how these 
tools can be leveraged to enhance learning outcomes, promote engagement, and support 
personalized educational experiences. The diverse range of presentations and discussions not only 
highlighted cutting-edge research but also provided invaluable insights into practical applications 
within higher education settings. 
 
One of the distinguishing features of this conference was its commitment to inclusivity and 
empowerment of emerging scholars. We were proud to provide a platform for students at the 
College to share their research and reflect on their academic journeys. Their contributions 
enriched the dialogue, offering fresh perspectives and innovative ideas that are crucial for the 
future of learner-centric education. This emphasis on student involvement reflects our belief that 
the voices of learners are vital in shaping educational paradigms. 
 
We extend our gratitude to all the participants, presenters, and organizers who made this event a 
resounding success. Your dedication to advancing knowledge and fostering collaborative research 
is commendable. We hope that the insights shared and connections made during this conference 
will inspire continued exploration and innovation in the integration of AI within learner-centric 
frameworks. 
 
As you engage with the following conference proceedings, we invite you to reflect on the potential 
of AI to transform educational experiences and to consider how we can collectively shape a more 
responsive and inclusive higher education landscape. 
 
 
The conference theme for 2024 OLCEC’24:  
Learner Centric Approaches in Higher Education: 
Embracing AI-Learning 
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Conference Introduction 
 

On the 3rd July 2024 OLC held the annual conference with the theme of  “Learner Centric Approaches in 

Higher Education: Embracing AI-Learning.”  OLC has a distinctive spirit that embraces inclusivity, compassion 

and resilience. It is dedicated to excellence in higher education and has an embedded vision of improving its 

positive impact on the societies it serves.  As such this conference was open to all OLC students on their 

higher education journey, past and present, alongside acknowledged experts and widely published speakers 

OLC students presented posters, abstracts and full paper articles. 

Alongside full scientific research papers and extended abstracts, academic posters where exhibited and 

presented.  For those students and academics that could not attend the conference or decided just to exhibit 

they did not need to present their poster and were allowed to just exhibit the poster.  

Those students and academics of OLC that wished to present had the opportunity to do so.  The conference 

theme poster organising committee was made up of the OLC Director of Teaching, Learning and Assessment 

Enhancement and the OLC, Heads of Departments and they considered and accepting academic style posters 

from any Higher Education level disciplines from students of OLC, partner colleges, OLC academics and OLC 

staff.    

It was a pleasure for me to invite to The OLC Education Conference (OLCEC’24), our Conference Keynote 

Speakers and Chairpersons: 

• Ms. Sally Dixon, MBA,  Principal OLC (Europe) Ltd and Assessor for Quality Assurance Agency 

• Mr. Encok Tsapayi, MA, BA (Hons), PGCE (M), QTLS,  Head of School of Health, Social Care & 

Wellbeing & Lecturer at OLC (Europe) Ltd studying for a Doctorate in Higher Education at Lancaster 

University 

• Ms. Julie Semmens, Director of Student Experience and Engagement at OLC Europe 

• Dr Chris Bamber, PHD, Managing Director and Dean at OLC Europe 

• Dr Rashed Khan, PhD, MCIPD, lecturer in International Business and Marketing at the Salford 

Business School 

• Mr Mathew Cox, MA, BSc, PGCE (M), QTLS, Health and Social Care Tutor at OLC (Europe) Ltd and 

studying for a Doctorate in Higher Education at Lancaster University 

• Ms. Waseema Salehuddin, Lead for Teaching and Learning at OLC Europe 

• Dr Shajib Ullah, PhD, MSc, BSc, Programme Manager BA (Hons) Business Management with 

Foundation Year, School of Business and Computing (SBaC) 

• Mr Phil Boyle, Msc, Bsc (Hons), PGCE, Head of School, Business and Computing at OLC Europe 
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The conference was a complete success with over 35 presentations across the four academic streams. With 

representatives from researchers from Europe, Africa, The Americas, Asia, Middle East and Australia the 

conference was truly global and represented cutting edge international research.  

 

 

Conference Timetable 

10:00 to 10:20    Opening Remarks and keynote  

Dr Chris Bamber   

Provides the welcome speech and introduce the conference proceedings and explain the various 
activities of the day. 1st Inaugural Speech: Learner Centric Approaches To Higher Education: 
Embracing AI-Learning 

10:20 to 10:40   Keynote Speech  

 

 
10:40 to 10:45   Conference Safety Briefing  

Ms Sally Dixon  

Streams’ 1 to 4 Timetable  
11:00 to 12:30   Session 1: Conference Paper Presentations [four papers]  

12:30 to 13:30   Break for LUNCH in Conference Setting  

13:30 to 15:15   Session 2: Conference Paper Presentations [six papers]  

Conference Stream 1  Higher Education Providing Positive Impact on Society   
Chair: Enock Tsapayi  Co-Chair: Julie Semmens 

Conference Stream 2   Emerging Technologies in Higher Education   

Chair: Dr Chris Bamber  Co-Chair: Dr Rashed Khan 
Conference Stream 3  Being Human in the Higher Education Environment   

Chair: Mathew Cox  Co-Chair: Waseema Salehuddin 

Conference Stream 4  Higher Education Systems: Business and Economics   

Chair: Dr Shajib Ullah  Co-Chair: Phil Boyle 

16:00am to 16:30  Closing Speech and Awards  

Ms. Sally Dixon, MBA Principal OLC (Europe) Ltd  

Sally provided a summary to the conference proceedings and thanked the keynote speakers, 
exhibitors, poster presentations and all the speakers at the conference.  
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Conference Stream 1: Higher Education Providing Positive Impact on Society  

The focus was on cutting-edge work by individual researchers and teams, encouraging multi-disciplinary and 
discipline-specific research and engaging collaborations across disciplines and departments within OLC and 
with the involvement of academics from other UK universities and with researchers across the world. 

• The conference stream 1 organising committee is made up of representatives of the Organisational 
Learning Centre, Special Interest Group for Leadership in Education (SIG for LinE) which aims to: 

• Facilitate impactful research and knowledge exchange activities for growth within the education 
sectors, particularly Higher Education (HE), with inclusivity and sustainability. 

• Further research initiatives in areas of risk management and education governance that involve 
inclusivity and sustainability factors; and 

• Facilitate publishing education, teaching and learning research outputs in quality journals (2*-4*) 
and create a wider impact. 

The special interest group’s work is guided by and contributes to the OLC series of conferences that involve 
academics, staff, alumni and students from OLC colleges, partner colleges and partner universities. The 
group's outputs contribute to an understanding of EDI (equality, diversity and inclusion) frameworks in 
Higher Education, supports the OLC vision “We Lead in Excellence”, and represents the OLC founding ethos: 
“To improve our impact on society” by following the beliefs of: 

“We believe everyone can grow through learning. We foster learning by doing, inclusively.” 

“We use innovative teaching, consulting and training methods, applying academic theory to 
real world situations to inspire and develop skilled and experienced individuals. 

 

Conference Stream 2: Emerging Technologies in Higher Education 

The conference stream 2 organising committee is made up of representatives of the Organisational Learning 
Centre, Special Interest Group for Emerging Technologies (SIG for ET) which aims to: 

• Conduct interdisciplinary research into the theory, methods and technologies underpinning the 
transformation of processes through technology. 

• Inform teaching and learning policies, practices and curricular developments of emerging 
technologies in Higher Education. 

This group is operating as an interdisciplinary and internationally embedded research and knowledge 
community which conducts research into the social, cultural and experiential dimensions of the design, use 
and futures of new and emerging technologies. In support of teaching and learning across the OLC portfolio 
of curricula, this group is a cross-faculty initiative that conducts research on behalf of the academic 
programmes of Business and Management Studies, Healthcare Professional Studies, Computing 
Technologies, Education and Training, and areas of Hospitality, Tourism and Travel. 
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Conference Stream 3: Being Human in the Higher Education Environment 

The conference stream 3 organising committee is made up of representatives of the Organisational Learning 
Centre, Special Interest Group for Being Human (SiG for BH) which has been inspired form an understanding 
of the Human Condition from multiple perspectives and particularly the disciplines of human biology, 
anthropology, psychology and sociology. Although the research focus is on healthcare practice and gaining 
an understanding and appreciation of Health, Social Care and Wellbeing Services, this SiG for BH is 
motivated by Carl Rogers, who aims to put the person at the centre of care: 

"Experience is, for me, the highest authority. The touchstone of validity is my own 
experience. No other person's ideas, and none of my own ideas, are as authoritative as 
my experience. It is to experience that I must return again and again to discover a closer 
approximation to truth as it is in the process of becoming in me."  -Carl 
Rogers, On Becoming a Person, 1977. 

This Special Interest Group for Being Human (SiG for BH) aims to: 

• Enable the development of cutting-edge research by our academic and clinical healthcare leaders, 
educators and researchers. 

• Seeks to support the development of up-to-date and relevant Teaching and Learning materials for 
our academic and clinical healthcare leaders, educators and researchers. 

• Improve the evidence base for adult and child Health, Social Care and Wellbeing in England, UK and 
broader audiences. 

This SiG for BH focuses on applied, interdisciplinary and multi-disciplinary research that addresses local, 
national and international issues relating to Health, Social Care and Wellbeing practice, policy and 
education. The group prioritises a high level of engagement with a multiplicity of stakeholders (charities, 
employees, managers, policy makers, healthcare professionals, government and the NHS), and encourages 
research that is inter-sectoral but aims to make a difference to local communities that OLC serve. 

 

Conference Stream 4: Higher Education Systems: Business and Economics 

The conference stream 3 organising committee is made up of representatives of the Organisational Learning 
Centre, Special Interest Group for Management and Economics (SIG for M&E) which aims to: 

• Conduct interdisciplinary research into the theory, methods and technologies underpinning the 
transformation of modern 21st century enterprises. 

• Inform teaching and learning policies, practices and curricular developments of emerging trends in 
macro and micro level business and commerce. 

Research in The Special Interest Group for Management and Economics (SIG for M&E) focuses on the 
development of innovative methodologies and frameworks to analyse issues of importance to business and 
policy decision-making, with a particular focus on the management and understanding of strategy, business 
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start-ups and social-enterprise partnerships. International, interdisciplinary, and business partnerships are 
central to the group's approach. 

Research within the group provides an understanding of emerging major challenges in human resources 
and public policy in the fields of leadership, ethics, and diversity. Group members are at the vanguard of 
advances in their specialised fields, and through their research, they seek to make a demonstrable impact 
on society, policy and practice.
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Key Note Speeches 
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Stream Contents 
 

 

STREAM 1 
Contributions Name Title 

Presenter Kirsty Greenwood and 
Emese Borberly 

Exploring aspects of leadership and 
management in healthcare and 
education 

Presenter   Laura Anne Sayers What is the impact of poverty on 
children and adolescents lived 
experiences? 

Presenter  Dr Sandy Francis Peris 
[ONLINE PRESENTER] 

A preliminary research on the sustainable 
economic development of small and 
medium enterprises using ai 
advancement and green market 
orientation 

Co-Chairperson and 
Presenter 

Julie Semmens and 
Amanda Williams 

Understanding the Aims, Objectives and 
Ethos of the OLC A.C.E Award: Expanding 
Students' Professional and Personal 
Horizons 

Presenter 
Ernest Kwateng [ONLINE 
PRESENTER] 

Learner centric approaches to Higher 
Education provision 

Presenter Jaya Vishram The review of factors based on work 
stress that impacts staff in higher 
education and the effective strategies in 
overcoming these 

Chairperson Encok Tsapayi Student engagement and retention 
strategies in Higher Education 
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STREAM 2 
Contributions Name Title 

Presenter Dr Faical Chanour [ONLINE 
PRESENTER] 

The readiness of higher education in 
acceptance of generative artificial 
intelligence 

Chairperson Dr Chris Bamber The value added role that AI can play in 
Higher Education (part 1) 

Presenter  Dr Mohammed Istiak 
Ahammed  
[ONLINE PRESENTER] 

Embracing Artificial Intelligence in the 
Classroom in Higher Education 

Co-Chairperson Dr Rashed Khan Generative AI and Higher Education: 
Challenges and Opportunities for 
Learners and Educators. 

Presenter Sally Dixon Not all my own work! 

Presenter Rafeed Hassan Advancements in Innovation & 
Technology and Their Application in 
Education 

Chairperson Dr Chris Bamber The value added role that AI can play in 
Higher Education (part 2) 
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STREAM 3 
Contributions Name Title 

Presenter 

Sameeya Kosir 

Exploring the mind body connection 
through food choices 

Presenter   

Tabassum Kosir 

Wellness through movement. How can 
exercise can enhance overall wellbeing? 

Chairperson Mathew Cox A critical literature review exploring how 
stoicism can improve wellbeing 

Presenter  Parmina Khan Waziri 

Exploring Aspects of Physiology 

Presenter Connor Williams The role of the Mental Health and 
Passion fatigue 

Presenter Samiya Shakoor Examining the role of the defendant’s 
attractiveness on the sentence they are 
given for crimes of burglary, shoplifting 
and scamming 

Co-Chairperson Waseema Salahuddin Supporting Adult Students Higher 
Education in the best possible way 
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STREAM 4 
Contributions Name Title 

Co-Chairperson Phil Boyle The readiness of the United Kingdom 
economy and legal system for the arrival 
of Autonomous Vehicles   

Presenter   Ruhul Misbah To be provided 

Presenter  Mohammad Erfanul Hoque IPO Underpricing and Audit Quality: 
Evidence from London Stock Exchange  

Presenter  Dr Roshan Panditharathna 
[ONLINE PRESENTER] 

Student and tutor engagement in the use 
and adoption of AI 

Chairperson Dr Shajib Ullah A comparative study of youth 
entrepreneurial mindset 

Presenter Muhhamad Usmah Akbar 
[ONLINE PRESENTER] 

To be provided 

Presenter Abdul Deen 
Leadership and Management in 
Healthcare & Education 
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Poster Presentation List  
 

 

1. Taking Control: Managing and Caring in IHSCWB Services Specification, Janice Moran, Kirsty 

greenwood, Emese Borbely. 

 

2. Mental Health and Compassion Fatigue, Connor Williams 

 

3. The Readiness of the United Kingdom Economy and Legal System for the arrival of Autonomous 

Vehicles, Phil Boyle
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Stream 1 Publications 
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Embracing Future Possibilities for Learner-Centred Classrooms: Transforming Education with AI (Part 1) 

By Dr Chris J Bamber, 3rd July 2023 

 

Introduction 

In the last two years, generative artificial intelligence (AI) has been a major topic of discussion at every 

educational conference I've attended. Recently, at a British Accreditation Council meeting the event was 

fully planned by AI, including scheduling, activities and quizzes. So, as an experienced researcher, educator 

and scholar with three decades of working in Higher Education, I am excited about the potential that 

exploring this dynamic and challenging AI landscape holds for all of us in education. 

 

Are you using AI in your own journey in Higher Education? 

 

AI has quietly integrated into our everyday lives in various forms. For instance, many people use facial 

recognition to unlock their phones, rely on GPS for improved navigation, and use autocorrect to enhance 

their spelling (Reeves, 2023). One notable innovation from Open AI is ChatGPT, which combines multiple 

algorithms to generate text. Throughout 2023 and now in 2024, AI has developed into a hot topic among 

educators, with many professionals and students excited about the time-saving potential of ChatGPT for 

writing tasks. Many of these innovations save time on non-value activities, which can only be good for the 

value activity of “learning by doing”. Clearly, AI is already influencing our lives and will continue to reshape 

the educational landscape. 

 

Where do you use AI outside of the Higher Education Landscape? 

 

According to a recent review by Chaturvedi, (2024) of AI tools for academics, ten best AI 

tools for research where identified, see table 1. Most of these have a free period of use, or 

offer a free option.  Chaturvedi reviewed these AI tools and concluded the benefits of using 

AI include time saving, improved writing and grammar, idea generating and more search 

efficiency as amongst other benefits. 

 

The value added of an educator is arguably governed by the time spent with our students facilitating 

learning. This value added includes our primary role of teaching and classroom activities, whether they are 

face to face or virtual. The more time we can work with our students on learning how to learn the greater 

the value added percentage of our time spent.  See appendix 1 and appendix 2 for sample uses of AI for 

Higher Education Purposes.  

 

https://elephas.app/blog/author/ayush-chaturvedi
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As educators, we should rethink how AI can enhance rich learning experiences and prepare our students for 

the future. As students, you should also think about how AI can assist in your learning and thus embrace AI 

as a positive enhancement to personal and professional development. 

 

Table 1: AI Research Tools Described by Chaturvedi, (2024) 

AI Research Tool Key Feature 
Elephas: Summarize research, rewrite content in different styles, and organize 

summaries in a central "Super Brain" for easy access. 

ChatGPT:  Summarize news articles and answer research questions 
Typeset.io:  Streamline academic writing with templates and citation management.  
Quillbot: Rephrase text and summarize complex materials for research.  
Wordvice.ai: Ensure clarity, grammar, and originality in your academic writing. 

Consensus AI:  Search vast databases and filter research papers for quality. 
Scite.ai:  Get real citations and measure the credibility of research claims. 
Scholarcy:  Summarize complex articles and build a searchable research library. 
ProofHub:  Manage research projects with tasks, collaboration tools, and scheduling. 
ResearchRabbit:  Build a research library and get recommendations for new papers.  

 

How do we ensure that we grow in knowledge when using generative AI 

technology such as above? 

 

Creating Customized Learning Pathways with AI 

Not too long ago, mathematics teachers and lecturers worried that calculators would hinder students' 

ability to perform basic arithmetic. They feared that mental maths skills would deteriorate and students 

would forget how to write out calculations. I remember in the 1970’s while working in my dad’s shop we 

used a huge calculating machine to add up the cost of items. When I was in high school, we weren't allowed 

to use calculators, and no one could have imagined that we'd eventually have calculators built into our 

mobile phones. 

 

So, what actually transpired? Calculators freed people from tedious calculations, allowing learners to 

advance more quickly to complex maths. AI has the potential to create similarly meaningful learning 

experiences. We've encountered this before and can see the benefits of technology in the hands of both 

teachers and students, leading to more efficient learning, saving time, and focusing on essential skills. With 

AI, educators can develop more personalized and differentiated learning tools. From designing custom art 

images to creating songs and videos with "Soundful: AI Music Generator" to engaging with historical figures 

through "Hello History" chats, AI can enhance education and foster deep learning. 
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AI also supports more learner-centred approaches, empowering students in their education. Students want 

to explore subjects and find meaning. They will likely work with AI in their future careers, and we want to 

prepare them to make informed decisions, be ready, and succeed in an AI-integrated world. 

 

I hope this inspires you to experiment and reimagine the possibilities with generative AI. It's exciting to use 

a futuristic, transformative perspective as educators while sharing these unique opportunities with our 

students. 

 

What do you imagine the future uses of AI in the classroom and it’s uses in the 

virtual learning environment may look like? What events will be going on to 

enhance learning? 

 

 

When should we include AI in pedagogy? 

In the early 1950s, AI was developed and enhanced further during the second half of the 20th Century, and 

during my PhD studies about thirty years ago, I witnessed firsthand the University of Salford exploring AI 

technologies. Back then, because of the high cost of computational systems, only wealthy universities and 

super high technology companies could experiment with AI’s potential future applications. 

 

Today, is very different, educators have the opportunity to experiment with a variety of devices, particularly 

as mobile phones have become almost an extension of students' hands. A key question therefore arises: 

Many of us already encourage the use of mobile phones in classrooms for translations, research, 

dictionaries, and quizzes, but, when should we incorporate generative AI and technology into classrooms, 

balancing the human touch with computing intelligence? 

 

Reflecting on this, I believe the focus of the learning process will determine whether computational or 

human skills are practiced. For projects involving resource gathering, fact-checking, and brainstorming on 

complex issues, AI can enhance authentic teaching and learning. Group collaboration, hands-on activities, 

and emotional intelligence development often require minimal technology. Our students, being human, are 

multifaceted individuals with diverse backgrounds and emotions, which AI cannot fully capture. 

 

Moreover, the term GIGO, “Garbage In, Garbage Out,” highlights that incorrect data input leads to incorrect 

output. In our fast-paced world, it’s crucial to help students discern accurate information and understand 

their purpose. Technology will never replace the inspiration and guidance that our teachers provide. 
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How do we prevent the “garbage in and garbage out” trap that students 

might fall into, presenting work that looks nice, but is not adding 

knowledge to the student, or is not providing complete truths, or not 

providing traceability of opinions? 

 

We want to get it right and learn together 

Ignoring or even banning AI is not going to be helpful for our students’ future. e aim to prepare our students 

to use technology meaningfully, ensuring they are ready for higher education and their careers. We should 

embrace the benefits of AI technologies in the classroom rather than shy away from them. Our goal is to 

master these tools together, enhancing the effectiveness of teaching and learning like never before. We 

want to get it right and learn together. 

ChatGPT, specifically referring to the GPT-3 model, was first launched in June 2020 by OpenAI. It 

represented a significant advancement in natural language processing and AI-driven conversational 

capabilities. By February 15, 2023, ChatGPT had more than 100 million unique users, as well as an alleged 

30% of higher education students who had already used it for assignments—thus far, it’s the fastest-ever 

consumer application in history (Chen, 2023). 

Embracing the widespread adoption of AI can propel us towards increased productivity and creativity. 

Integrating AI intentionally into our daily routines and educational practices holds the potential to enhance 

efficiency and effectiveness. For instance, AI can streamline tasks such as drafting lesson plans, organizing 

information, and generating student recommendation letters through customizable templates. 

However, it's important to recognize that while AI can automate routine tasks, it cannot replace the 

nuanced understanding and expertise of educators in assessing what works best for their students. 

Educators play a vital role in interpreting data, personalizing learning experiences, and fostering meaningful 

connections with students that go beyond automated processes. 

As we navigate the ongoing AI revolution, as educators we have a unique opportunity to harness technology 

to enhance teaching methodologies while preserving the essential human touch that contributes 

significantly to student success and well-being (Clark & Mayer, 2016; Sclater, Peasgood, & Mullan, 2016). 

This dual approach acknowledges the potential of AI to streamline administrative tasks and personalize 

learning experiences (Shoham & Boyd, 2020). However, it also underscores the irreplaceable role of 

teachers in interpreting data, fostering critical thinking, and cultivating socio-emotional skills crucial for 

students' holistic development (Kirschner & De Bruyckere, 2017). 

Educators, driven by a commitment to fostering inclusive and effective learning environments, are 

navigating this transformative phase of generative AI with a forward-thinking perspective. Embracing this 

evolving landscape involves both anticipating future advancements and addressing current challenges 

(Brown, 2019; Thrun, 2018). While AI technologies become increasingly prevalent, educators must seize 

opportunities to educate themselves and their communities on responsible AI integration in education 

settings (Goel & Joyner, 2021). 
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Ultimately, the integration of AI in education should prioritize enhancing student learning outcomes while 

maintaining ethical considerations and human-centred values (Hill, 2020; Siemens, 2013). By empowering 

educators and students alike to engage meaningfully with AI technologies, we can ensure that its 

implementation positively impacts educational practices and outcomes. 

How should we address the ethical concerns with generative AI technology? 

 

How should we address the ethical concerns with technology? 

Throughout the history of technology, students have had the dual potential to leverage it for enhancing 

their learning or misuse it for plagiarism and cheating. Essentially, any technological tool can facilitate 

academic dishonesty, but it also holds the capability to support students, bolster their confidence in their 

abilities, and foster deeper learning experiences. As we explore the expansive possibilities AI can provide, it 

becomes imperative to conscientiously address the ethical dilemmas it presents. Moving forward, careful 

consideration and ethical vigilance are paramount (Gibson, 2019; Martin & Samuels, 2020). 

As an educator overseeing research and teaching at university level, I find it straightforward to identify 

instances where student writing did not reflect their own composition. Thankfully, Turnitin software 

provided clarity by highlighting which websites were the sources of plagiarized content and indicating the 

extent (measured as a percentage) of plagiarism in student papers. This tool allowed me to educate 

students across various academic levels about the importance of originality in their work, emphasizing the 

necessity of expressing ideas in their own voice. When students incorporate substantial text from external 

sources, academic integrity dictates the proper attribution through quotation or paraphrasing with 

appropriate citation—an essential skill for scholarly and professional growth. 

We should consider whether focusing solely on faster results and completing more tasks in education 

compromises important ethical values for students. While preparing students for a technology-driven world 

is crucial and can bridge the digital divide, it also raises concerns about potential risks, such as the spread of 

harmful conspiracies and false information. 

There must be some limitations to using AI 

My experience of AI is that it is not entirely accurate in this early development stage. Students often cannot 

see what resources or citations AI is using, and there have been instances of AI fabricating books, journal 

articles, historical figures, movies, and more.  One important yet detrimental piece of this early generative 

AI world is that biases are built into AI models and datasets. Users can manipulate ChatGPT to have 

discriminatory content. 

Can we effectively discuss and enforce student responsibility with AI? It's a question that may not have a 

straightforward answer. However, by guiding students to understand the impact of their decisions and 

actions involving AI, similar to how they learn about digital footprints in social media, we can prepare them 

for integrating AI responsibly into their academic endeavours, future professions, and personal lives. 

Moreover, as educators integrate AI into learning environments, it is essential to lead by example, 

prioritizing inclusivity, fairness, and respectful privacy practices. Promoting human accountability ensures 

that AI is used ethically and beneficially in educational settings. 
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Preparing Students for an AI-Driven Future and Beyond 

As educators we have a responsibility to guide our students and help them grow and develop their own 

critical thinking. We must do this in a world were advances in technology will forever drive AI and it will 

become more accessible and more useable and not as easily detectable. As educators we should remember 

that technology can never be a substitute for being human or people’s creativity. It is crucial to view 

technological tools as means to enrich communication, foster connections, and stimulate creativity in our 

society.  We are here to grow our positive impact on society.  AI has immense potential to accelerate a 

transformation to student-centred learning, we should boldly use it to empower every learner to develop 

their academic potential and author their own future. 

Are we as educators responsible for developing the innovative, creative and 

ethical skills of learners? 

 

 

 

 

Concluding Remarks 

I asked the question to chatgtp, Hi AI, can you conclude the passage of approximately 2000 words into a 

summary of 150 words or so? I then presented the passage, word for word as above. Here is the response. 

 

“Dr. Chris J. Bamber discusses the transformative potential of AI in higher education. Over the past two 

years, AI, especially generative AI, has become a pivotal topic, with tools like ChatGPT showing significant 

promise in educational settings. AI can save time on non-essential tasks, allowing educators to focus more 

on facilitating learning. Chaturvedi (2024) highlights AI tools that improve research efficiency and writing 

quality. 

The integration of AI can personalize learning, making it more efficient and engaging. Despite past fears of 

technology like calculators hindering learning, AI, like calculators, can enhance educational experiences. 

Educators must balance AI use with the human touch, ensuring students develop critical thinking and 

emotional intelligence. 

Ethical considerations are crucial as AI can be misused, but also holds potential for academic growth. 

Educators must guide students in responsible AI use, emphasizing originality and critical evaluation. While 

AI can never replace human creativity, it can enrich the educational landscape, fostering student-centred 

learning and preparing students for an AI-driven future.” 
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Appendix 1: Sample Use of AI Tool – A Lesson Plan 

 

Hello AI, I need a lesson plan that is for 15 minutes and includes a short quiz, a case study 
and interactive session, with our adult learners which discusses three theories of well-
being that are clearly Harvard Referenced, can you help me? 

ChatGPT, 19/06/2024 

Certainly! Here is a 15-minute lesson plan that includes a short quiz, a case study, and an 
interactive session, discussing three theories of well-being with Harvard references. 

 
 
Lesson Plan: Theories of Well-Being 

 

Duration: 15 minutes 

Objective: To introduce adult learners to three theories of well-being, discuss a case 
study, and engage them in an interactive session. 

 

1. Introduction (2 minutes) 

• Welcome and Objectives: 
o Greet the learners. 
o Briefly explain the objectives of the session: understanding three theories of 

well-being, discussing a relevant case study, and participating in an 
interactive quiz. 

2. Presentation of Theories (5 minutes) 

• Theory 1: Hedonic Well-Being 
o Definition: Focuses on happiness and pleasure as the primary components 

of well-being. 
o Key Scholar: Kahneman, D. 
o Reference: Kahneman, D. (1999). Objective happiness. Well-being: The 

foundations of hedonic psychology, 3, 25. 
• Theory 2: Eudaimonic Well-Being 

o Definition: Emphasizes living in accordance with one’s true self and 
achieving personal growth and meaning. 

o Key Scholar: Ryff, C. D. 
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o Reference: Ryff, C. D. (1989). Happiness is everything, or is it? Explorations 
on the meaning of psychological well-being. Journal of Personality and 
Social Psychology, 57(6), 1069-1081. 

• Theory 3: PERMA Model 
o Definition: Seligman’s model of well-being includes five components: 

Positive Emotion, Engagement, Relationships, Meaning, and 
Accomplishment. 

o Key Scholar: Seligman, M. E. P. 
o Reference: Seligman, M. E. P. (2011). Flourish: A visionary new 

understanding of happiness and well-being. New York: Free Press. 

3. Case Study Discussion (3 minutes) 

• Case Study Presentation: 
o Present a brief case study about an individual implementing these theories in 

their life. 
o Example: Sarah, a working professional, balances her work and personal 

life by incorporating activities that bring her joy (hedonic), pursuing 
meaningful hobbies (eudaimonic), and maintaining strong social connections 
(PERMA). 

• Interactive Discussion: 
o Ask learners to identify which aspects of the case study relate to each 

theory. 
o Encourage sharing of personal experiences that resonate with these 

theories. 

4. Interactive Quiz (3 minutes) 

• Instructions: 
o Provide a quick quiz to reinforce understanding. Each question should relate 

to one of the theories discussed. 
• Sample Questions: 

1. Which theory of well-being focuses on pleasure and happiness as the core 
components? 

▪ a) Hedonic 
▪ b) Eudaimonic 
▪ c) PERMA 

2. Who proposed the PERMA model of well-being? 
▪ a) Kahneman 
▪ b) Ryff 
▪ c) Seligman 

3. Which theory emphasizes achieving personal growth and meaning? 
▪ a) Hedonic 
▪ b) Eudaimonic 
▪ c) PERMA 

5. Conclusion (2 minutes) 
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• Summary: 
o Recap the three theories of well-being. 
o Highlight key points from the case study and quiz. 

• Closing Remarks: 
o Thank the learners for their participation. 
o Provide resources for further reading and encourage ongoing reflection on 

well-being. 

References: 

• Kahneman, D. (1999). Objective happiness. Well-being: The foundations of hedonic 
psychology, 3, 25. 

• Ryff, C. D. (1989). Happiness is everything, or is it? Explorations on the meaning of 
psychological well-being. Journal of Personality and Social Psychology, 57(6), 
1069-1081. 

• Seligman, M. E. P. (2011). Flourish: A visionary new understanding of happiness 
and well-being. New York: Free Press. 

 

This plan ensures a comprehensive and engaging session within a short timeframe, 
incorporating theory, practical application, and interaction.  
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Appendix 2: Sample Use of AI Tool – Informative Questioning 

 

Question: Hello AI, What are the value added of using AI for Higher Education?  

 

Answer from ChatGTP, https://chatgpt.com on 19/06/2024: 

AI has a significant impact on higher education, offering various value-added benefits. 
Here are some key advantages: 

  Personalized Learning: 

• Adaptive Learning Platforms: AI can tailor educational experiences to individual 
student needs, strengths, and learning paces. 

• Customized Content: AI can recommend resources and materials based on 
students’ progress and preferences. 

  Enhanced Teaching Methods: 

• AI-Driven Analytics: Provides insights into student performance, helping instructors 
identify areas where students struggle. 

• Automated Grading: Speeds up the assessment process, allowing instructors to 
focus more on teaching. 

  Accessibility and Inclusion: 

• Assistive Technologies: AI-powered tools like speech-to-text, text-to-speech, and 
real-time translation can support students with disabilities and non-native language 
speakers. 

• Personalized Support: Offers tailored support to diverse student populations. 

  Administrative Efficiency: 

• Streamlined Admissions: AI can enhance the admissions process through 
predictive analytics, identifying candidates most likely to succeed. 

• Resource Management: Optimizes scheduling, resource allocation, and campus 
operations. 

  Student Engagement: 

• Interactive Tools: AI chatbots and virtual assistants can answer student queries, 
provide feedback, and offer round-the-clock support. 

https://chatgpt.com/
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• Gamification: Incorporates game-like elements into learning to increase 
engagement and motivation. 

  Research and Development: 

• Data Analysis: AI can handle vast amounts of research data, aiding in complex data 
analysis and pattern recognition. 

• Collaboration Tools: Facilitates collaboration through AI-powered research 
platforms and tools. 

  Career Pathways and Guidance: 

• Career Services: AI can help students identify career paths, prepare for interviews, 
and connect with potential employers. 

• Skill Assessment: Provides insights into the skills students need to develop for their 
desired careers. 

  Improved Student Retention: 

• Early Warning Systems: AI can predict which students are at risk of dropping out 
and suggest interventions. 

• Support Services: Offers personalized academic and emotional support to help 
students stay on track. 

  Cost Reduction: 

• Efficient Operations: Reduces administrative and operational costs through 
automation. 

• Resource Optimization: Helps institutions make better use of their resources, 
potentially lowering tuition fees. 

  Continuous Improvement: 

• Feedback Loops: AI can continuously analyze educational processes and 
outcomes, providing feedback for ongoing improvement. 

• Curriculum Development: Helps in creating and updating curriculum based on 
current trends and future job market needs. 

Overall, AI's integration into higher education enhances both the teaching and learning 
experience, making education more efficient, personalized, and accessible. 
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